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Warranty Statement for Dedicated Outdoor Air Systems (DOAS)
Models: ERT and ERCH

Unit Warranty
Greenheck warrants the equipment to be free from defects in material and workmanship for
a period of 1 year (standard) or 2 year (based on selection) from the shipment date.

Energy Wheel Warranty
The energy recovery wheel is warranted to be free from defects in material and workmanship
for a period of 5 years from the shipment date.

Electro Fin® E-coat Prorated Warranty

If an Electro Fin® E-coat Coil Coating was applied, this coating is warranted to be free from
defects in material and workmanship for a period of 5 years (prorated) from the shipment date
of the coil(s).

Optional Heat Exchanger Extended Warranty

Greenheck warrants the stainless steel heat exchanger to be free from defects in material
and workmanship for a period of either 5 or 10 years (based on selection) from the shipment
date.

Optional Compressor Extended Warranty
Greenheck warrants the refrigerant compressor(s) to be free from defects in material and
workmanship for a period of 5 years from the shipment date.

Any component which proves defective during the warranty period will be repaired or
replaced, at Greenheck’s sole option when returned to our factory, transportation prepaid. All
warranties do not include labor costs associated with troubleshooting, removal, or installation.
Greenheck will not be liable for any consequential, punitive, or incidental damages resulting
from use, repair, or operation of any Greenheck product. These warranties are exclusive and
are in lieu of all other warranties, whether written, oral, or implied, including the warranty of
merchantability and the warranty of fithess for a particular purpose. No person (including any
agent or salesperson) has authority to expand Seller's obligation beyond the terms of this
warranty, or to state that the performance of the product is other than that published by Seller.

As a result of our commitment to continuous improvement, Greenheck reserves the right to
change specifications without notice.
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