~ Service Response to N3

We’re here to help. What do you need?

As your local representative for Greenheck HVAC products, we wanted to let you know that we are prepared to
help you meet any unique and urgent demands for ventilation products due to the unpredictable developments

caused by the COVID-19 virus. Greenheck, our always-responsive manufacturing partner, is dynamically loading
its manufacturing operations all over the country to prioritize and service our valuable health care providers who
are battling the COVID-19 virus pandemic. Reliable ventilation plays an essential role in the health and safety of

our fellow citizens, the producers of food and medical supplies, and our health care and research facilities.

Working together, with Greenheck, we can respond quickly to any new ventilation equipment required for
expanding isolation rooms, patient waiting areas and other needs. We have included a few examples of
how Greenheck teams across the country have recently responded to these urgent needs.

Please let us know how we can help you address any ventilation challenges that come up during this
crisis. Thank you for your efforts to ensure the continuing health of your communities. We are proud
to live in a world that comes together to help each other.

LOUVER SHIPPED NEXT DAY TO FLORIDA HOSPITAL

PRODUCT: Model EVH-501D, CUSTOMER COMMENT: “Many hospitals in our
Miami-Dade Qualified and Florida Product area need to convert patient rooms to isolation rooms.
Approved Hurricane Louver Greenheck’s Quick Delivery has enabled us to support

those efforts. In times like these, we all need to pull
together for the greater good.”

GREENHECK MANUFACTURING PLANT:
Frankfort, Kentucky

COMMON USE:
Air intake and exhaust while maintaining air performance,
hurricane-proof barrier, and architectural integrity.

WHAT HAPPENED: Customer placed order through best
available, five-day Quick Build (QB) program to help Florida
hospital convert patient rooms to isolation rooms for COVID-
19 patients. This is a special, Miami-Dade Qualified Hurricane
protection louver. The hospital required a two-day turnaround.
Greenheck manufactured in one day at our Frankfort, Kentucky
plant and shipped Next Day Air to install the following day.
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MORE LAB EXHAUST EQUIPMENT NEEDED IN VIRGINIA

PRODUCT: Model Vektor®-MH,
3x1 Laboratory Exhaust System

GREENHECK MANUFACTURING PLANT:
Schofield, Wisconsin

COMMON USE:
Laboratory/Isolation/Hazardous Fume Exhaust.

WHAT HAPPENED: A new nine-floor wing was being
constructed on an existing hospital in Virginia. The original
plans called for only one isolation floor. With the drastic increase
in demand for isolation rooms to accommodate COVID-19
patients, two more floors are being converted into isolation
areas. Normally, there is an eight-week lead time for this type
of specialty laboratory exhaust equipment, and no Quick Build
options are available. However, Greenheck’s manufacturer’s
rep worked together with Greenheck engineering in Schofield,
Wisconsin to find the right products to meet the need within an
expedited timeframe of three weeks.

CUSTOMER COMMENT: “We were directed in
early March, because of this virus outbreak, to convert
the Level-3 ICU east wing to negative pressurization
isolation rooms with the capability to see patients by
4/3/2020. The quick construction and turnaround of
Greenheck will allow the hospital to be prepared for
this pandemic outbreak.”

UTILITY SET FAN FOR COVID-19 PATIENTS OVERFLOW

PRODUCT: Model USF, Utility Set Fan

GREENHECK MANUFACTURING PLANT:
Shelby, North Carolina

COMMON USE:
Supply air or exhaust for room pressurization.

WHAT HAPPENED: A hospital in Wisconsin needed

to convert an existing burn unit into a COVID-19 patient
overflow space. Airflow was critically important for

this conversion, and the hospital requested expedited
manufacturing of a utility fan. The unit was scheduled

for production through Greenheck’s 10-day Quick Build
program, and shipped within seven days from Greenheck’s
North Carolina operations.
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CUSTOMER COMMENT: “In these crucial times with
so much uncertainty, Greenheck has played a vital role
in helping contractors quickly build negative pressure
rooms for hospitals treating the COVID-19 virus.”
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MEDICAL SUPPLIER NEEDS DAMPER ... QUICK!

PRODUCT: VCD-23, Volume Control Damper CUSTOMER COMMENT: “Greenheck and its
local rep helped get our new production line for
hand sanitizer up and running in the midst of the
COVID-19 crisis. It was essential that the fans,
COMMON USE: damperg and make-up air units be manufactured
and delivered quickly in order to keep this essential
business operational. Thank you for responding to
the needs of all aspects of the health care industry.”

GREENHECK MANUFACTURING PLANT:
Mosinee, Wisconsin

Steady control and balance of airflow and pressurization
for critical areas.

WHAT HAPPENED: Increased demand for hand sanitizer
due to the COVID-19 crisis required a large national medical
suppler to immediately increase production. To expand hand
sanitizer output as quickly as possible, they needed a crucial
damper and other ventilation products. The order was
placed on a Wednesday afternoon at 3:46 p.m. Recognizing
the urgency, Greenheck’s damper team worked overnight

at the plant in Mosinee, Wisconsin and shipped the finished
damper to the customer at 10:30 a.m. the next day.

ABOUT GREENHECK: We’re here to help.

Greenheck manufactures air movement, control and outdoor air systems, make-up air systems, duct
conditioning products including fans, dampers, louvers, heaters, and HVAC coils. Our experienced and
laboratory and fume exhaust, kitchen ventilation knowledgeable manufacturing representatives,
systems, energy recovery ventilators, dedicated located throughout the U.S. and all over the

world, are ready to assist you with your ventilation
needs. Headquartered in Schofield, Wisconsin,
Greenheck also operates manufacturing campuses
in California, Oklahoma, North Carolina, and
Kentucky — and stocks products in Quick Delivery
warehouses in Wisconsin, California, Texas,

North Carolina, and Florida.

FANS >> ENERGY RECOVERY >> PACKAGED VENTILATION >> MAKE-UP AIR >> KITCHEN VENTILATION >> LAB EXHAUST >> DAMPERS >> LOUVERS >> COILS
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